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Abstract

This study aimed to develop and test a structural model of marital adjustment based on social self-efficacy and cultural intelligence, with
the mediating role of interaction skills among married women. This applied study employed a descriptive-correlational design using
structural equation modeling. The statistical population comprised all married female students at the Tonekabon Branch of Islamic Azad
University during the 2025-2026 academic year, from whom 200 participants were selected through multistage cluster random sampling.
Data were collected using Spanier’s Dyadic Adjustment Scale (1976), Connolly’s Social Self-Efficacy Scale (1989), Ang et al.’s Cultural
Intelligence Scale (2007), and Barton’s Interaction Skills Questionnaire (1990). Construct validity and reliability were assessed through
confirmatory factor analysis, Cronbach’s alpha, composite reliability, and average variance extracted. The hypothesized model was
examined using partial least squares structural equation modeling in SmartPLS. Social self-efficacy had significant positive effects on
interaction skills ($=0.220, t=2.230) and marital adjustment ($=0.399, t=4.619). Cultural intelligence significantly predicted interaction
skills (f=0.282, t=3.141), whereas its direct effect on marital adjustment was not significant (p=0.119, t=1.479). Interaction skills had a
significant positive effect on marital adjustment (p=0.371, t=4.713). The indirect effect of social self-efficacy on marital adjustment
through interaction skills was significant (3=0.082, t=2.677), indicating partial mediation. The indirect effect of cultural intelligence was
also significant ($=0.105, t=2.918), indicating full mediation by interaction skills. The R? values for marital adjustment and interaction
skills were 0.305 and 0.122, respectively, and the model GOF was 0.302. Social self-efficacy is associated with marital adjustment both
directly and indirectly through interaction skills, whereas cultural intelligence contributes to marital adjustment primarily when translated
into effective interpersonal interaction. Accordingly, interventions aimed at simultaneously enhancing social self-efficacy, cultural
intelligence, and interaction skills may contribute to improving marital adjustment among married women.

Keywords: Marital Adjustment; Social Self-Efficacy; Cultural Intelligence; Interaction Skills; Married Women; Structural Equation
Modeling.
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Introduction

Marital adjustment is a multidimensional and dynamic construct reflecting the extent to which spouses achieve
harmony, mutual understanding, satisfaction, emotional cohesion, agreement, and effective adaptation to the
demands of married life. It is regarded as an important indicator of marital relationship quality and family
functioning because successful marital relationships require couples to continuously negotiate expectations, manage
conflicts, communicate needs, and adapt to individual, familial, and social changes. The family, as a fundamental
social institution, depends substantially on the quality of interpersonal relationships between its members, and
constructive communication, mutual support, emotional flexibility, and effective problem solving are among the
characteristics associated with successful family functioning (Tayyebi & Nazemian, 2020). Accordingly, marital
adjustment cannot be understood solely as the absence of conflict; rather, it represents an ongoing process through
which spouses coordinate their expectations, behaviors, roles, and emotional responses. Structural investigations of
marital adjustment have therefore emphasized the simultaneous contribution of individual and interpersonal
variables to explaining variations in marital functioning (Kara & Kulbas, 2022). Moreover, the assessment of
marital adjustment has been shown to provide meaningful information about relationship functioning and the quality
of intimate relationships (Vittengl et al., 2020).

Among the psychological factors that may contribute to marital adjustment, social self-efficacy has received
growing attention. Social self-efficacy refers to individuals’ beliefs in their ability to establish, maintain, and
effectively manage interpersonal relationships and social situations. Individuals with greater social self-efficacy are
generally more confident in initiating communication, expressing their views, managing interpersonal challenges,
participating in social interactions, and seeking or providing assistance. Evidence suggests that self-efficacy is

associated with important psychosocial and interpersonal outcomes and can be strengthened through appropriate
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interventions (Datu et al., 2021). In married women, self-efficacy has also been associated with life satisfaction,
self-esteem, and communication skills, suggesting that beliefs about personal competence may be relevant to the
quality of marital interactions (Poorbaferani et al., 2018). Previous research has further demonstrated an
association between self-efficacy and marital adjustment among women (Shahbazi & Mousa Kafi Masouleh,
2018), while social self-efficacy has been identified as a predictor of marital adjustment in married men (Vanaki
& Yekta, 2024). Evidence from couples facing stressful life circumstances similarly indicates that self-efficacy
may contribute to marital quality through interpersonal coping processes (An et al., 2021). Furthermore,
intervention research has demonstrated simultaneous improvements in self-efficacy and marital adjustment,
reinforcing the potential relevance of perceived personal competence to marital functioning (Banaha et al., 2023).
Cultural intelligence represents another individual capacity that may contribute to relationship functioning. Cultural
intelligence refers to the ability to understand, interpret, and adapt effectively to culturally diverse situations and
includes metacognitive, cognitive, motivational, and behavioral dimensions (Sternberg et al., 2022). Although
cultural intelligence has traditionally been investigated in educational, organizational, and intercultural settings, its
underlying components are also relevant to intimate relationships because spouses may differ in family
backgrounds, values, expectations, social norms, and communication patterns. The construct is complex and
multidimensional, and its behavioral expression is particularly important when considering how cultural knowledge
and awareness translate into adaptive interpersonal responses (Taras, 2020). Research has shown that cultural
intelligence is associated with different dimensions of adaptation and motivation (Eslami et al., 2021), while self-
efficacy has been identified as a mediator between cultural intelligence and social adjustment (Abbaspour Esfadan
et al., 2024). Cultural intelligence has also demonstrated a mediating function between personal or contextual
characteristics and adaptive outcomes in other populations (Kokubun et al., 2025).

The possible contribution of cultural capacities to marital relationships is supported by studies of culturally diverse
couples. Congruence in cultural adaptation between spouses has been associated with better marital quality,
suggesting that the ability to understand and accommodate cultural differences may facilitate more effective
intimate relationships (Sim et al., 2021). Cultural intelligence has also been examined in cross-cultural marriages,
where indirect pathways appear to contribute to important family-related outcomes (Wei, 2025). These findings
suggest that cultural intelligence may not necessarily influence marital adjustment directly. Rather, its effects may
become evident when cultural awareness, flexibility, and perspective-taking are translated into specific
interpersonal behaviors.

Interaction skills may constitute one of the key mechanisms through which individual psychological capacities
influence marital adjustment. Interaction skills involve verbal and nonverbal communication, active listening,
appropriate feedback, empathy, emotional expression, perspective-taking, and constructive conflict management.
Communication processes are closely associated with relationship satisfaction over time, indicating that the ways
couples communicate are central to maintaining relationship quality (Johnson et al., 2022). Communication skills
have also been associated with marital adjustment (Mohammadi et al., 2021) and marital satisfaction among

married women (Akhoutian & Abolghasemi, 2020). Similarly, interpersonal communication skills have been
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shown to contribute to marital stability (Nurfadliyah & Maryam, 2024). Recent evidence further suggests that
communication skills may function as mediating mechanisms through which other behavioral characteristics affect
marital satisfaction (Aminzadeh et al., 2025). The association between self-efficacy and interpersonal skills has
also received empirical support, with self-efficacy contributing to pathways that explain interpersonal skill
development (Song et al., 2025). Emotional regulation processes are likewise relevant because the effective
recognition and management of emotions contribute to adaptive interpersonal functioning (Fabian et al., 2020).
Despite these findings, previous studies have typically examined social self-efficacy, cultural intelligence,
interaction skills, and marital adjustment separately or through limited bivariate relationships. Less attention has
been given to a comprehensive structural model examining whether interaction skills transmit the effects of both
social self-efficacy and cultural intelligence to marital adjustment among married women. Accordingly, the present
study aimed to develop and test a structural model of marital adjustment based on social self-efficacy and cultural
intelligence, with the mediating role of interaction skills among married women.

Methods and Materials

The present research was an applied study conducted using a descriptive-correlational design and structural equation
modeling. The statistical population consisted of all married female students at the Tonekabon Branch of Islamic
Azad University during the 2025-2026 academic year. A total of 200 participants were selected through multistage
cluster random sampling. The inclusion criteria were official marital status, at least one year of married life, current
enrollment at the Tonekabon Branch of Islamic Azad University, and willingness to participate. Incomplete
guestionnaires and a diagnosed psychological disorder at the time of the study constituted exclusion criteria.

Data were collected using four standardized instruments: the 32-item Dyadic Adjustment Scale assessing marital
satisfaction, dyadic consensus, dyadic cohesion, and affectional expression; the 25-item Social Self-Efficacy Scale
assessing assertiveness in social performance, performance in social situations, participation in social groups,
friendship and intimacy, and giving or receiving help; the 20-item Cultural Intelligence Scale measuring
metacognitive, cognitive, motivational, and behavioral cultural intelligence; and the 18-item Interaction Skills
Questionnaire measuring verbal, listening, and feedback skills. Content validity was evaluated by experts, and the
instruments were administered to a preliminary sample of 30 participants to assess internal consistency. Cronbach’s
alpha coefficients for marital adjustment, social self-efficacy, cultural intelligence, and interaction skills were 0.874,
0.823, 0.851, and 0.809, respectively.

Data analysis included descriptive statistics, assessment of distribution normality, measurement-model evaluation,
and partial least squares structural equation modeling. The adequacy of the data for factor analysis was evaluated
using the Kaiser-Meyer-Olkin index and Bartlett’s test. Measurement-model quality was examined using factor
loadings, Cronbach’s alpha, composite reliability, and average variance extracted. Structural-model evaluation
included path coefficients, t statistics obtained through bootstrapping, coefficients of determination (R?), predictive
relevance (Q?), and the goodness-of-fit index. Analyses were conducted using SPSS and SmartPLS.

Findings
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The KMO value was 0.774, indicating acceptable sampling adequacy, and Bartlett’s test was statistically significant
(¥*=15946.486, df=4465, p=0.001), supporting the suitability of the correlation matrix for factor analysis. During
measurement-model assessment, two items from the social self-efficacy questionnaire and one item from the marital
adjustment scale were removed because their factor loadings were below 0.50. Following item removal, Cronbach’s
alpha and composite reliability values exceeded 0.70 for all constructs, while average variance extracted values
were above the acceptable threshold, confirming adequate reliability and convergent validity.

Structural-model analysis showed that social self-efficacy had a positive and statistically significant effect on
interaction skills (=0.220, t=2.230) and marital adjustment ($=0.399, t=4.619). Cultural intelligence also had a
positive and significant effect on interaction skills ($=0.282, t=3.141). However, the direct path from cultural
intelligence to marital adjustment was not statistically significant (f=0.119, t=1.479). Interaction skills had a
positive and significant effect on marital adjustment (§=0.371, t=4.713).

Mediation analysis indicated that the indirect effect of social self-efficacy on marital adjustment through interaction
skills was significant (p=0.082, t=2.677). Because both the direct and indirect effects were significant, interaction
skills demonstrated partial mediation in this relationship. The total effect of social self-efficacy on marital
adjustment was 0.481. In contrast, the indirect effect of cultural intelligence on marital adjustment through
interaction skills was significant (f=0.105, t=2.918), whereas its direct effect was nonsignificant. Thus, interaction
skills fully mediated the relationship between cultural intelligence and marital adjustment. The total effect of
cultural intelligence on marital adjustment was 0.224.

The model explained 12.2% of the variance in interaction skills and 30.5% of the variance in marital adjustment.
Q2 values were 0.092 for interaction skills and 0.202 for marital adjustment, indicating positive predictive relevance.
The overall goodness-of-fit index was 0.302, supporting an acceptable overall fit of the proposed structural model.
Discussion and Conclusion

The findings demonstrate that marital adjustment is associated with an interconnected set of personal and
interpersonal resources. Social self-efficacy emerged as both a direct and indirect contributor to marital adjustment.
Married women who perceive themselves as more capable of managing social relationships may approach marital
interactions with greater confidence, assertiveness, emotional control, and problem-solving capacity. Such beliefs
may reduce uncertainty during interpersonal conflict and facilitate more effective expression of needs and
viewpoints. At the same time, part of the contribution of social self-efficacy operates through interaction skills,
indicating that perceptions of competence become especially relevant when translated into effective communication
behaviors.

The positive relationship between social self-efficacy and interaction skills further suggests that believing in one’s
interpersonal abilities may encourage the actual use of constructive communication strategies. Individuals who
perceive themselves as socially competent may be more willing to initiate discussion, listen actively, provide
appropriate feedback, express feelings clearly, and manage interpersonal disagreements. Consequently, interaction
skills represent a behavioral pathway through which social self-efficacy contributes to a more adaptive marital

relationship.
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Cultural intelligence also contributed significantly to interaction skills but did not directly predict marital
adjustment. This pattern is particularly important because it suggests that awareness of differences, cognitive
flexibility, and the capacity to understand diverse perspectives do not automatically produce better marital
adjustment. Such capacities appear to influence the marital relationship only when they are expressed through
concrete interpersonal behaviors. Full mediation therefore indicates that interaction skills translate cultural
intelligence into relationship-relevant actions. A woman may recognize differences in attitudes, expectations, family
norms, or interpersonal styles, but this understanding benefits marital adjustment primarily when it facilitates
empathy, flexible communication, effective listening, constructive feedback, and conflict management.

The significant effect of interaction skills on marital adjustment highlights the central role of interpersonal processes
in marital functioning. Effective interaction enables spouses to communicate expectations, reduce
misunderstanding, negotiate disagreements, and preserve emotional connection. Thus, the quality of marital
adjustment is determined not only by what individuals believe or understand but also by how these psychological
capacities are enacted within everyday marital exchanges.

Overall, the proposed model provides a multidimensional explanation of marital adjustment among married women.
Social self-efficacy appears to function as a psychological resource with both independent and communication-
mediated effects, whereas cultural intelligence appears to require behavioral expression through interaction skills
before contributing to marital adjustment. These findings underscore the importance of integrating individual
capacities and interpersonal competencies when explaining marital functioning. Programs intended to enhance
marital adjustment may therefore benefit from simultaneously strengthening social self-efficacy, increasing
sensitivity to individual and cultural differences, and developing practical interaction skills such as active listening,
constructive dialogue, empathy, appropriate feedback, emotional expression, and conflict resolution.
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